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Wanunlutunoudaly WU nseonLUY Form,  Report,  Dialogues,
Interface, Files & Database, Program & Process design n1588n0kUU
szuugiudoya Wuduneunsnlunisaihs application g1uteya nsfsus
entity ¥esszuvLldmegutoyaiivnzay
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b.0.0.m f1sANYRRAE 595U veiTeu Source Code Tunlyailiinsanmaniy
ABINTVDITEUY
v.0.0.€ IgUnIai(Hardware) %@ﬂ’laﬂ(Software) LavsrUULATetnedoansi agj
Tuthgtudedanililianusosesiussuugudoyadldinuniy
bow  WausEUU  lesiamnszuunadeyatildainienaisdeyaianizainniseenuuy
(Design Specification) anHuTATNAdeUsTUURlTRILE IR ToRanan
§933nsii3en "Structure Walkthrough " nsmageuldsunsuazdomaaeuiy
foyaiidenudiyanis dro19azidenlnogldnuniedfifinnuiAsidosiunslda
szuulngnsuazarfsaiiunsleudiienisldau
v.0.6  VAFBULALHINTUINANTHINU
voece nSINRALITTIUSEUS s desinmageusyuuLilamdeRiawais
fidntuuazsinisutlaludesdu  Tnenisvaaeuszuvazidunis
PTIVADUAIINGNFBIVBITLUUMUTIgNAF 19T uIN TN SImLAT LRI
videla MavageusrUUIUaEdedldiunmmageulunnduiiazaiisoi
nsnaaevld ieliAaauuilaldiissuvnuazinuldgndeas
Hulumuiifesns Genismadeussuy suutsoanidu e tuseu fe
vo.ce.o NIIAEBULSAYEIL (Unit Testing) lunisneaeulusunsy
fazlusunsuueniusiiemn Wemsaaeuindilusunsuudas
Tusunsuvhauldedregnieadfiagyinlfssuunuiissuy
nuldegnsgndesie aglsiauingUszasduenis
yaaouludnunziinagliansoilfegnsauysal fedy
NsnAEeUIRITITILTUNTAUMNARANAIRlLlUTUNTY
waznene A As NI lRlUsunsuduanansn
povausafudsnndenldlunnsuuuy
bo.cel MIMAABUTEUUTRITEUU (System Testing) iumsvazaoy
mMehevesszuUlun Il Saazvadeunsineianiy
senialUsuNsEANY vatszuUaY (AlFSunsnaaeu
wuukenAunieuvtiiug) uenntudshnsusaduan
srognaildlunmsvihanu swamnsalunsnevausiled]
fdnuduwauinnadontu nsufvandlossuuiia
AINANMAT AILANNNTLUNTLIENUSTUUNSIANUAUMAT
uaztenansUsENeUTieuIEMTnNUNEIYRITTULNY
bo.dem NINAFBUIENISEBNSUTHUY (Acceptance Testing) 1Uu
nsneaeulutuneuaaiieiionaaeuitsruunundondioy
ihluAesaldnuld naannimadeussuuuissEUULEgn
thinfinsanipewdnnugldssuua uasguinig levnihe
Sramslasenafifetusinnmerey ssssuue
ansavhauldnasnesguiidesnisud azfioinssuuanu
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Igsunseensuegradumens wazamnsathlufnasldany
1)
v.e.cb NINYINITNAFRULAINUIITEUUYINNY ldgndas Tiiinsiinsieiuas
ponkuussuulud
o«  INYBINNTUINIteys anliunsiaenisiiuinisiau LINE application
boeo lemsmadeusruutaziulaudrinsyuvavanunsavinauld dewihnisindaszuui
I¢Simsianntu fassgunsal (Hardware) yadds (Software) wiousisdnvhaile Tng
Foavhnisnausslunsihszuuanld detifanssy ddl
b.o.00.6 MIANITlUNMSAARISTUUYToNSUSUWEsUST UL 193810 Tinaneds
Usznausiy

a

bocoee MIARMUUTLTTUlA Oirect Installation) {HudSRnaei
pidnsruuiiudaldssuulmiunussuuaiui JHuisa
Uszndarldanoanniign udffinnudssdessuuduiman
uniigade udegslsiamnszuuinamaaeuuazyussidu
naudIfinssunsgauaziilale viemudsswesszuy
uiuiinadenisdniiuadlivingn 35dR0umadends
il

bocoel MIAARMULIUIY (Parallel Installation) 1Huiadlday
sruuiazsyuulndlunden o du auniwmelalusyuuln
wazdndulesnidnsyuuiin Fumungdmiussuuiilifesnis
FeerionsaumaIvessyuy Msinsesuvenuiduas i
Alddglumssuiunisgadeninisdoninuiiaesssuy

'
a

W¥ouiu Iae NN uAReIlNITZIIULALNINTULAZ DI

(%
aay A

Waanudvaulunisiinuls wiisiidenfedianudes
YN Lagau1TaUSEUEUNITYINIUSENINETEUULAT
wazszuuluila

9.6.60.6.m ﬂ’liaw;f\il,l,uuﬁ’li'aﬂ (Single Location Installation/Pilot
Installation) 1uasffinsisyuulndinldifissdruienves
psAnsAou 1wu maFuszuulndluaivufernou Lileg
Uszansnmvesszuu mnsyuulndiduiiuinelauddeln
Wasuszuulmivmun Tefvesisdaeidrldinedosnia
b 33050 WwzdleiadeRananiesainszuulngd A
Aananntufarsidmanaulifanuiuaviies Ssaunse
vhmsudluldiendn uazileusulsanagldauiulalussuy
W& SevhmsfnseazUiuasuluanufvdensodiui
WiGD  U9989ANT

boeoec NIAnRLUUNEesRnfaluszey (Phased  Installation)
Judsnnsannafindrofunsinsenuuinges uidshayls
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filafsaniiuiidunisiaseszuulmifiagsruveudos
YBITLUUIUATUANY T LU syUUnudageasiiszuuay
HOEMANETEUY 398199815 RARILULALNIIUTBVDIURAY
aiieUstanadddonou wiiudeusessuunanees
Aadsszuulmhifinduauldszuufianysaluoy 393345
ansadinaudssiiosesintuldivuiy witeideves
50 mnuldaenadosvesnssniunuluszuulngduas
seuuim fiesnnndinisisruunugesvesssuulvl
Tsaufuszuuiin wWu mnfinnsiissuunsdadedasyuy
Tnal Whnnlgarunsuetvaziialymilunisfinnosening
Futoyavedsyuuinla
v.0.00 MiaTeugUnTAlssANazAIN Wy SanTeuadedusidiefifeides
fiuszuu svuuliih ssuuanudaendy aumnll
se.eoa Nsudetmuanislunislaldoussuy chatbot 1919921435073
Ussnduiusiiudulednsuiaunfiny, Social Media wioveannenisnis
do@n30u 9 10999ANT uazAlsszyiufinazinatvesnisdndunis
USudsuvdedanssudu g seielimdnnuuazdiitisites sauds
Uszanaulansrudsimuanisluniadalgdauszuu chatbot
se.eo.c NMsUTUUABUE WIS Wndoslinsusudeuilosnnaudiadie wie
JunsifinUsgansameesssuy wazmnensauasilainnududeuly
nsvihnusedinistiausungly
be.eo.d MIUSUUABLTaNALIS e Application #ine 9 Feazdouniouludiud
Foudeuleeturenduasvosszuudu 4 vatedns
b.e.00n NManisudoyaiadeyafiagfesininszutlnl
b.e.00 AUZVINNIUIANTUNTTLIY CEO/CIO LﬁamwuauﬁﬂL‘iaulﬂé’ﬂmjwmuﬁ’;ugﬁﬂm
WladiiunsUssnduiug chatbot Aufuefu
b.e.eb ATd@oULarUsEliusTuUaIsAUIA LTUNSNUMIULATATINERUAIUANY 9 209
TPUVATTAUNARILATEUUTR AU gUn3al (Hardware) gad1ds (Software)
N3PUIUNTT uaznIweInseng o Aldlussuuifioianunin sanmsvhaulaskandndy
Julumuinguszasduazdamvuanioll  LuIn19nIInSI980UTTUUATAULNA
Usznausie
0.6.606.6 msmmaaumsmuqmﬂ"ﬂﬂ (General Computer Controls) t{Jun13
avadeumsmualuduiifgdesivanimuindon ulsuisuayisnis
Tunsanfiuns Audasads MsiauILarUSUUTITEUY wagnIs
Uosiu/anAudenieussszuy lagazsiaunTadaunsnauITsuueIu
AauRmed n1sTRTeniedamstuuay Aaenaunsasunladly
suUNUAeY Wesnnisfizudlussuundinisidauaswdalaeriluas
TFuvuas waenraanin1sldseuuuaTualluie v-eb Wy AISHNS
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As19deUNASa (Post Implementation Review) titeliuiladnssuuay
waznsEUUMIAETesdinsmuaNiiuszavEam
5.0.00.0 N1IATIVEOUNITAIVANNIIAIUIATA  LHUNITATIRADURNIZNGY
wiatiarauiimaslundasseuulUsnis  (Operating System) ssuu
F1utoya nioluudarguniainienisdeans WaTLATOUNY
(Telecommunication and Network Equipment)5ﬂwmmaﬂmiﬂ’mﬂmﬁ
\Aeadies Tun
beoebe NMifnvIAulasadsvesteyauazlusunsuildlunis
UftRnudaRedestunsimunanslumsidrfsdoyauay
TWsunsy msfmuasAafundninusivessiain vie
mstmuanslisiauszSdantanafm 1usy
5.0.00.0.0 miammu@LLamiﬂﬁﬁ’amumaﬁwwﬁﬁamsﬁu6‘] WU N3
Amusalun1samusenisiaund viesienisingien
\ifeszuuvnilagldstaussSdnniavEm
b.e.00.m MIATEOUTLULL  LTunsaTIadeunsmuauiignesnuuulily
szuvuReuimesildustusarsruy  wasifunisaiunulnenss
aelussvvnuiieliudlainssuunmsmunuiiegiufivane  gnios
Fodeld daudnsindrdeya n1sUszsinans niseenmadniuarey
Usznaume
boeeeme MIMUANNMILUMeAMTANUlngssUUABNRLADS 19U
MseueuMshdsileddusineg Adegluszuuanu
S.e.e0.mlb  N13AIVANNIIMUNMTIToYaIdTsUUARNTIADS (Input)
beeema MIMUANNTIANT Mthdeyaitngszuununidnvue
lwiziidesinigda nsiavaeutidignisszanana
AUUNA
b.e.00.nc NIAIVANAUNTTUAITDLATENINTZUUNUABNTIADT
b.e.00.ad NIAIVANAIINYNABIVEINITUTEUIANA (Process)
beeemd N13AUANAINUABAABYDINAANSTLAIINTEUVINY
(Output)
ve.eec Walannaeulagldneuinges nsulssuvasaumaulginli
Sududesdinaluladvielusunsuitensdoyaninfivegluszuugiudeya
ponATIRAsULar AT IEY lilaunsnldisnisnsavasudieie 1lesnn
foyaiiUsinamnn wazgniniivludedidnvnsednd dslianansaldinaia
3RTI9ERULUUBLY 16
ve.eece NsUIABNNINETINYIElUNTATId@RUANITATUNLY
Ainzideyaliionisnsivaey  wiedaiissauwile
auvayunN1sUURNUYeINIATIIERUANTUIY  Lavdl
a1315011u 18 luN19M 59980 UAINYNABIYBITEUUIY
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poufialnositiaugndes assmamiifiua Tnguszasdd
PoNLUUYSol

veeoc NIkHnaiansnsivaeulagldnauianesiisinasds
wu Msldlusunsunsiaaeu(Audit Software) nsldteya
nadou(Test Data) n1331@BsENIUNTAlAUUIU(Parallel
Simulation) Integrated Test Facility (IFT) waglunnnsdl
N139533@0UAITANINNIANUTUYVRERTIVEBY T
ANuiAss uavUsdvEnavoaaiedlefililunisnvaey

5.0.00.¢ WNINYINIINTIVFEOULATUTLIUTZUVANTAUMNAKEINUIITZUUTINY Tl
gnded It uageenuuuszuulng

o NVNNY UINTFIUIY UALLENEITNNEIT9
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Usznansensianaluladansaumenaznisdeans 131 ndninasinisifiusne
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Usgmanszvsameluladansaumanaznnsdoans 3os vdninasitisdfugaaula
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W.Alb&do
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& FTUUNISANNINLAZUSSLUNE

WNURINSEUIUNTWAIIINSTRUSANSUayadae chatbot

3

[

Win szauanudnielunisuinisdeyaniu chatbot nsuimwnfu Wifugldanuniay
NABIUNUEN ATINUANUABINITVDIL T

D 3

v o [

AUATIN LHUNITNTIVFRUNTEUIUM INAWINSIAUTNSUBYaMIe chatbot

STAU A5 UY

& ANNEYINUAAEIUNTRIS CEO/CIO Weniusaziisdsuludmiisaudiugiinia
WianiunsUsTdUTUS chatbot

<« NAFDUTZUULALTUNANITINUVBITEUU chatbot 7158 UUaNNNIUTEUINE
N57NUlAnTIwINANNARINTSTR e ldunTel

o AunsiaunsTUUgIUYeYa warsEUU chatbot lnethdayaingunanylesy
wialula8tyausehivg Lo
o FUFITAUIS Blade Server
o fuUgNLIS Dialogflow , LINE Developer
« §1udaya Django (Python Framework)
o unaanosudmIun1sIAUINIg chatbot
- qpannenishinsiodeans (LINE Application wag LINE Official Account)
- AIUNNTERNLUUNTINN (Photoshop Wa LINE Bot Designer)

[ 4

&) SJLﬂiﬂ%ﬁﬂ')’mm@ﬂﬂ’]i%@ﬂigU‘ULLﬁZ@@ﬂLLUUi%‘U‘UE’]Wﬁ@%a

® Wnswitoya sruswdeyanisnduitivatuayunisufiRauimuissuu chatbot

NaFNgNSN1TANLUIY
JAU & = NAABUTTUULATNAITAHANITINUYDITEUY chatbot szUUaNNTaUTEINANS
nsvhaulanssmuaufensvesltnus el
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AdlaN1s9AWT “Chatbot Aaiunuany”

uni 1

uAuEs19UsyT LINE Developer

fmszéﬁ Ay TOPIC 1 Yumaunisadas LINE Developer
TOPIC 2 funeunsase Provider

TOPIC 3 n5USMs9AN15@N1Tnly Project

TOPIC 1 Huneunsasias LINE Developer

1. 3UAULUN Line Developer > 1d0n “Log in with LINE acccount” #3e “L%’ﬁgiizuuéha Jey

[y

LINE” > nsandiauazsianulimnssiuiead Line 109191

LINE Business ID LINE

izhgssuueaenind LINE

ihgssuudaeniusssia -

ESTOI

!
&

ns17 LINE Business 1D azduldsnuviwuatudadmuansid
W3 iananigsrumenoanyiasasukatadmuadingt
udy

@ \fiendiu LINE Business ID
T whgssuruaindiaisiaa

Mg -




2. 3gUsnguii1 LINE developer Litaisusunislaanu

LINE Developers Products  Documents  APIreference  News FAQ  Community Blog
Console home TOP
Providers B
Providers
Search
No role
Coders Search... Q
Provider Role
Coders No role

TOPIC 2 Sunaun1aas Provider

1. 180N “provider” > 1@an “create” > N8N provider name > 1don “create”
naes) 1) 1 account aunsalu provider Wquqm 10 provider

2) fodlidA11 line Tute provider name

Providers E

Create a new provider

Provider name ()

Provider Rale

Coders No role




2. \@0n “create channel” > ﬂiaﬂ%}a;ﬂa “channel type” > ﬂiaﬂsﬂja;ﬂa “provider” > ﬂiaﬂ%}auﬂa

“channel icon” > L1@an “confirm”

Create a channel
chatbotLDD

Channel type LINE Logir

This provider doesn't have any channels yet
Provider hatbo1L DD

Channel name

TOPIC 3 N15USMNSIANSALNTNEY Project

n1sn1viuaaa1usly provider

#0114 Admin

a13130 9 wily au WRefudeya Provider uazn318%e channel fiefiieatasiu provider
Tld (@a1ur admin ldawsafvundnsliaundnaulafnuamnsadigeazidendoyaiineiteiu

provider 1uql#)
#07Us Member

gniliousiariu provider wiaglaianunsaiudeyaves provider b wagnisuiugldanulidiun

luanug Member 1y Provider ganansaifinanugAinailakuLay Provider user list



A15LAY N1SwAbY N15au User Tu Provider

LUy Role > 1&en Provider > \ian Roles waganiumsnudunaunisimunaaiuefssialuil

Action JUNDU

Add \d@en Invite by email > aszllsu email address way role of user > l@on Send

invitation > User udun1sgniisaniugidnunds Channel

Edit \den Edit > 1&on role 910 dropdown list

Delete LW@BNYB9 checkbox M1888na1NT8 member > 1aon Delete selected

Y

A1SNNUASAIUZENNITNIY channel

chatbotLDD

Channels Roles Settings

Roles

Give other people access to this channel’s information by assigning roles. The level of access depends on the role

= Admin users can view and edit any of the channel's information
= Member users can only view the channel's basic information and usage statistics
s Tester can see the name of your channel on the console and test your app while the channel status is "Developing

Select users below or use Invite by email

Invite new members

Emails @

Role




d01uz Admin aunsadiunisiedeulmanuaves User fiagniglu channel i
#0712 Member ausoNeiudeyaiiugiuves channel 1wy ¥ lonou Toyaadis

d01Uz tester @NsaWIUTD Channel ¥99AULBY UULIY console WAy LY test your app Tuvauzinis

WanIEnULYes tester Tu channel Hagilu Developing

Action Yunau
Add \d0n Invite by email > asnzilsu email address Wazan1uzas users >

AByavanadiludidiuaves User > User ¥n1snousuaiLaey

Y

Edit \don Edit > @onaniuza1n dropdown list

Delete \@BNY89 checkbox 71988n31NT® member > 1aon Delete selected

Y




uni 2

#3519 LINE Official Account Manager iBN15UIMI53ANIS Account LINE chatbot

ﬁ'ﬁzﬁw Ay TOPIC 1 Fumaun1sd1lgau LINE Official Account Manager

-

TOPIC 2 Fumaun1sAsAfugIuuL LINE Official Account Manager

TOPIC 3 wugiWiaesaeeul LINE Official Account Manager

TOPIC 4 YumaUnsHIAluuanauUnay Chat U BOT

TOPIC 5 Funaunsldauiiaesa1squu LINE Official Account Manager

~

v

TOPIC 1 Tumauas19u® LINE Official Account Manacer

ad

1. Ui www.linebiz.com/th

35a519U5y¥ LINE Official Account Manager

LINE
for Business

¢ Services ¢ Case Studies

LINE
Account
Connect

LINE Account Connect

LINE
POINTS

LINE Points

iduAUthautali 0

iy >

LINE
Ads
Platform

LINE Ads Platform

hfienguithnnedosdoluennvan LINE

rhus:LU Self-Bidding

LT TR

M
LINEMAN

LINE MAN

doarstionguithruned:

WLUE S ¢

Qv >

_

LINE Display Ads

LINE Display Ads

dousann Display UUIWAOWSL
dawithiondmimunsidesdodys:

gt >

LINE
IDOL

LINE IDOL

Rl >




o

2. pan “@319UnTsuTes” wie “aselydmly” ednslaegnamils

iFon ‘avn:Jau’ INaEUE LINE Official Account KSoidon ‘Gondu’ RGO URLISUTsd

aswounydsusav > aswunydrol > T uriunauwaines >

3. \WenUseanvasdayd LINE Official Account > nsendeya “awmeiloudeyausen/inu’ >

don “dammuanislduing LINE Official Account” > Lden “Aiiunisne” > avivaeudeyanlaly

#5719 LINE aaw#liduavaaie + dinomy
dayganisuhdgszuy

bathes itshankii aananszun

T . e asleuinnanduiuinissas Ty

dayatayd

o Eniigd

Havidv/gsia

NIIANTINA

* wAMLgsAa WMWY *  wnawidag -

Cyiaruuansteiuiaig LINE aavildinauamansi

Tulsauaniuvarhwuasinuunavaiasiduins

sdnilunssia




TOPIC 2 Jupauni1sasAiiugiuuy LINE Official Account Manager
aq a
15 UANUNTY

1. lUf manager.line.biz > onuy “wihday¥sede” > deon “WslWddls” e “User profile”

LlN ﬁ;’;‘j:'e‘:““""t & ﬂ_ﬂﬁuuuaﬁu @chatmordin 421309 @ Response mode : Bot
itsbanki
Home Notifications Insight Chats Profile Ings
Accounts
Qun
Broadcast
User profile
Timeline
Log out
Greeting message . . ¢

Auto-response messages

Rich messages
Rich video messages

Card-based messages

2. [@9nnw1 > L8en “Go back”

LINE Business ID

Name

itsbankii g

Email address

g
LINE
) itsbankii
Language
English =z

Account




nsssanlslag
1. @nnue iy 20 Ar0nus
2. sUlUslvia enunly > dengunn (vuna 640%640 px liifiu 3MB wwana JPG, JPEG, PNG)

3. sUnihun Wasunmmihunasuansalunt Timeline > Weon“wily” > Hengun miifiednis wuin

1080x878 finiwa Liviu 3 MB JUwuulng JPG, JPEG, PNG

4. aonug JULUSIWE wasgunihun anunsawdeuld 1 ass Tu 1 Talus

TOPIC 3 wugiiaesniequu LINE Official Account Manager

- Greeting message Ao JoAurnmensnEudisiinisiuluiiou lngansaasisteniu

Vinmeasan ¢ Yenlny

LlN %':ﬂ;'e?m”"t & O rofunuadu  @chatmordin 42 49 @ Response mode : Bot
Home Notifications Insight Profile Chats Settings
Broadcast
Timeline Greeting message

Greeting message

Auto-response messages

. Discard changes Save changes
Rich messages
Rich video messages ¥ Preview @
Card-based messages =
0O B O O® B B ¢§ B @ ‘ azfuwuaau
=1 afadiaz{Nickname} uauaauiifluitau
Rich menus ﬂumjawm‘z&"& . ey
. de 4 . _ B wingaemsaauamiayauazuinTiia
afade: (Y vovaatiiuiaufumaiua: A 1a amnsnidanlannenimualoia

Coupons . " = g = M . P L EU
windasnisaavamdanauazuinisitasia annsadanlaanuuduaiaiany faniehanaidiagas °g
Reward cards

Surveys

Gain friends

Emoji User's display name




- Rich message flan1singunimuazdennulimfediudesiiu LINE Official Account 38

sUnmuIAANTe chat suwagunmlngfivey wieuils URL Wenaguudrvzmluiuledndesnis

LlNE a‘:if;:l:,.mw“ & AEAUWUBAY  @chatmordin & 49 @ Response mode : Bot
Home Notifications Insight Profile Chats Settings
Broadcast

Timeline R'Ch messages

Greeting message

Auto-response messages

- n c‘ear

Rich messages

Rich video messages Date
Title Image Action created
Card-based messages
wimfymsawinsfuuaniilanisineesing L= - « wnmfumsawinfusaninidanisine. 11/08/2019
Rich menus dafly ;W 14:40
Coupons o
aniiau- & 5 ; E— auniiau- & 5 ; ; .
Rewsmiicards nsuaiidu - dualfnadaluunain « nswviandiau - dualfaadaluunain 11/07/2019
S 15:25
11
Gain friends —r=

- Rich video message fg JflofazisuaulaednludfonliUainluivies Chat AuaINNT0nAS
AnsuugthliUndsdivlesnseanislandainigldgiflosunaitounnsinaved Rich Video fuifile
Wl Aegldaglilanunsaduiin, deie, wwsadly timeline 1o mnldseenislvgldduinialedsndns 151

vowugthlvinaldeuileidu Rich video message

LINESfas=™ & ©aufuvuadu @chatmordin 449 @ Response mode : Bot
Home Notifications Insight Profile Chats Settings
Broadcast

Timeline Rich video messages

Greeting message

Auto-response messages

- n Clear

Rich messages

Rich video messages Thumbnail Title Action button Date created ~
Card-based
PR AT IS - PD-service Learn more 11/06/2019 09:36
Rich menus
1 3do3dee Learn more 10/16/2019 10:12
Coupons i‘

Reward cards

Surveys

Gain friends -




- Rich menu Ao uauydnnuduiiasiluries chat AaLN5aAIAINTSINOILYDS Rich menu 19

ANLANABINT Fusrannsadrszydsdneuen wiailudenuneunduls

LIN amﬂ:t:“wnt @ auﬁuv-uaﬁu @chatmordin &8 419 @ Response mode : Bot
Home Notifications Insight Profile Chats Settings
Broadcast

Timeline R'Ch menus

Greeting message

Auto-response messages

Rich messages Filter by status ~ All ~ ~ n Clear

Rich video messages

Title Image Display period Status
Card-based messages

Rich-message-V3 = 10/01/2019 00:00 - Oon
Rich menus ‘15’ @ 01/31/2021 00:00
Coups o ] s | o=

Reward cards

D 9 9

Aurn
B A

Gain friends

- Broadcast fie Tomnungliansadateyaluni Followers nau delanann deminy

Coupon &11130n5818U13813 Asedeulmangg laeg1asinsn waviusednsam

LIN ‘,’";:";;'e‘:‘““""t & U aoAunuadu  @chatmordin 449 @ Response mode : Bot

Home Notifications Insight Profile Chats Settings

Broadcast

Broadcast list BroadcaStS

New broadcast

Messages sent this month @

aete Free messages sent: 221/1000
Greeting message

See details
Auto-response messages

Rich messages Scheduled Drafts Sent Failed

Rich video messages

Card-based messages ~ n Clear

Rich menus Broadcast

Message Target Advanced time Last edited
Coupons

Reward cards
You don't have any broadcasts scheduled right now. To create a new broadcast, click "Create new” in the top right.

e




TOPIC 4 Sunaunsssrlvuanaundy Chat fu BOT

1. oniuylnunnaundy (Response Mode) #waguansaniugnislidenutagiuiniu chat wie bot
2. lunsdindesnsiUanisldau uwn 1:1 viden “wan” / “Chat”

TunsalfinpansiissuunUNaUWUUDMIUITRA Tildan “uan” / “Bot”

LIN a'.f:f::';,“wnt @ auﬁuuuaﬁu @chatmordin & 1309 @ Response mode : Bot
Home Notifications Insight Chats Profile

Account settings
Response settings ReSponse Sett|ngs

Registered info

Activity and billing Main settings

Response mode @ Bot

Chat

© Enabled

Greeting message

Disabled

Greeting message settings

Detailed settings

Auto-response Enabled

© Disabled

Auto-response message settings

Webhooks @) Enabled
Disabled




TOPIC 5 9unaun15t8uiliaasa1equu LINE Official Account Manager

1. TumouNsItUAlaes greeting message

1.1 |d@oniy greeting message Maugeile

LINE ™" & O avAumusfiu @chatmord 8778 @ Response mode - Bot

Home Motifications Insight Chats Prafila Settings

Broadcast

Tineline Greeting message

AUTO-response Messages

Rich messages Digcard changes Save changes

Rich video

Card-hased mesnages

Gl G E @ B B ¢ O

Rich menus

PLEEE roiciname “ch

s aursoudansznas

at aufmuadu’ BusueldeaudaluiBwindaenasurayanasitnmiag

viaduvdnwSianss

Gain friends

Emoji  Users display name

1.2 \denUu add > fasidannuiinesnisvinmerldeuidielinig add friend fiu chatbot Tua3s

A 1
wsn > LaenyYu save

LINE ™" & O avAumusfiu @chatmord 8778 @ Response mode - Bot

Home Motifications Insight Chats Prafila Settings

Broadcast

Tireline Greeting message

AUTO-response Messages
Digcard changes Save changes

Rich messages

Rich video

Card-hased mesnages

Gl G E @ B B ¢ O

Rich menus

at aufmuadu’ BusueldeaudaluiBwindaenasurayanasitnmiag

PLEEE roiciname “ch

s aursnudan o waavdasuvd o sanss

Gain friends

Emoji  Users display name




2. JUABUNITIYUILABS rich menu

2.1 \@8nwY rich menu Ninudeile > 1&en create new

LINE S maer™™ & O aufuwuofiy @chatmordin 84728 M Response mode : Bot
Home  Motifications  Insight  Chats  Profile Settings
Broadcast

Timeline Rich menus

Filter by status | All ~ - ﬂ Clear

Title Image Display period Status
Rich Sa08-Y3 n On
9 © -
M‘ L
b

©
@
I© li@®

Gain friends

2.2 Uiy menu setting lvinsendeyanudasiieg fail

2.2.1 Title Wiermuade rich menu

Menu settings

Title
Status @ On
off
Display period -
Clear
2.2.2 Status Wemuuada1un1Talldeu “On/Off”
Menu settings
Title
Status @ On
Off
Display period ~
Clear




2.3 Ty menu content 3NTUGBNT select template LBIRBNTULUUVBIMAUUYAAT

F99n13 > 1aen apply

2.4 Tunsaliiunmiiaseliugy Iidendu upload image adnlnangunm

Select a template

II arge

Compact

Gl ﬁ

Tunsainlifisunn Winawdenyl create image

=

Menu content

Select template

Upload image

Actions

Action type Selec

@ Design guide

ra
La




2.5 lunsalvinaldiond create image Was1agun nlimuneiu template Alodentd > aniu
\den Apply

Create image

Save as file E

< fEMmuadu

Aafuvnadu
X ..

Set image as background

T B & [

2.6 luduveay actions fmundiusaues template Mdonld idunaumudaniud

fwen1s lddnaziduiuu Llink, coupon, text, reward card > Lden save

Menu content © Design guide

Actions = e

= La

Action type Select

Select template

Upload image




3. FURDUNSIEIURLLDS rich message

v 4 =

3.1 \@enwy rich message Misnudnegile > Lien create new

LINE:‘:ﬂ;‘:}mWM = AufAuuaAY  @chatmordin #5728 @ Response mode : Bot

Home Notifications Insight Chats Profile

Broadcast
Timeline Rich messages
Greeting message

Auto-response messages

Rich messages

Rich video messages

Title Image Action
Card-based messages

greode-din-online S = Not set
Rich menus o) el
Coupons [S]a2%3
Reward cards LDD on farm H « Not set
Surveys
Gain friends

Settings

Create new

“ Clear

Date
created «

01/15/2020
11:13

12/16/2019
09:55

3.2 \3onil select template LﬁaLﬁaﬂgﬂLwU > 180N apply

Select a template
Large
= = = s
- > - > -
Compact
a a g a a
0
Cancel Apply I




3.3 ld¥01304 rich message M54 title

Title

Message settings @ Design guide

Actions =

Action type Select ~

Select template

Upload image

3.4 Tunsalfiunmiiasneliugy Tidendu upload image adnlnangunim

Tunsainlifisunn Winawdenyl create image

Timeline Rich message

Greeting message

Auto-response messages

Rich messages
Rich video messages .
Title

Card-based messages

Rich menus
Coupons
Reward cards Message settings @ Design guide
Surveys . o

Y Actions =
Gain friends

v A
Action type Select v

Select template

Upload image




3.5 lunsalvinaldiond create image as1agunmlvivaneiu template Nlodenly > 1den

apply

Create image

< fEMmuadu

Aafuvnadu
C

Save = ﬂle

| Set image as background |

T B & [

3.6 ludiwveauy actions MuupdLmA199 s template Mdonld iluwauwydnmud

fean1s ladnagdunu link, coupon, text, reward card > 1&en save et Rich message AilalUld

Tun15a519 broadcast siald

Timeline
Greeting message

Auto-response messages

Rich messages
Rich video messages

Card-based messages

Rich menus
Coupons
Reward cards
Surveys

Gain friends

Rich message

Title

Message settings

Actions

@ Design guide

1
L

Action type Select

Select template

Upload image




4. JuUABUNITIYIUILADS broadcast

4.1 VLiJ‘ﬁLmé broadcast > broadcast list > create new

Home Notifications Insight

New broadcast
Audiences
Timeline
Greeting message

Auto-response messages

Rich messages
Rich video messages

Card-based messages

Rich menus

Coupons

Reward cards

LINEfiga=<= & o qoAuvuadu  @chatmordin

Chats Profile

Broadcasts

42728 @@ Response mode

Messages sent this month 3

Scheduled Drafts

Message

Free messages sent: 437/35000

Sent Failed

Target

Advanced

Setti

See detail

n Clear

Broadcast
time Last edited

You don't have any broadcasts scheduled right now. To create a new broadcast, click "Create new” in the top right.

4.2 lugu recipients anunsaidentainavdasy broadcast ldanBnynau (Al friends) 138

audnianienay (Targeting)

Audiences
Timeline
Greeting message

Auto-response messages

Rich messages
Rich video messages

Card-based messages

Rich menus

Coupons

Save draft Send test
Recipients © All friends
Targeting
Broadcasttime @) Send now

Target estimat]

100

728




4.3 Tudu broadcast time @1150ANUATINIANVBINISUARE broadcast b9

AU RS Save draft Send test

Timeline
Greeting message Recipients © All friends Target estima}

Auto-response messages Targeting

Rich messages Broadcast time © Send now

Rich video messages "I 0 O

Card-based messages

Rich menus
728

Coupons

4.4 Nty fMuridamy > unsngunIm > unsn rich message > UNINIALOANY NRBINT >

Uszmnduiusluguiuy broadcast

Reward cards
Surveys Advanced settings Publish to Timeline (® Help
Gain friends Set maximum broadcast volume

Create A/B test

0O @ B 02 8 ¢ 8 O ~ v X

Emoji




45 - A send MNNABINSUSEUNEURUSVIUN
- AM save draft undalidaenisussudumusiuiug

- @UN50NARBIUTEVFUNUSIENA send test LBELTININULD

Audiences Save draft Send test
Timeline
Greeting message Recipients @ Al friends Target estimat}
Auto-response messages Targeting
Rich messages Broadcast time © Send now
Rich video messages 1 00

Card-based messages

Rich menus
728

Coupons




uni 3

nsaf1eguiuutanuivianviatenae LINE Bot Designer

ee

Do

€
2

GUEEGH

TOPIC 1 viAu3ANAU LINE Bot Designer

TOPIC 2 Tumaun15a318 prototype M%EJEULLUU"UEN%JEJWJ’];JUN line bot designer

TOPIC 1 %@21359nAu LINE Bot Designer

Line Bot Designer tulusunsuiaglunisasne Prototype Megasiagilaefgldaula

dudediusraunisalluFeaveansdeulusunsy a1u150e0nkuugUsuUTes chatbot lieaniunens

nannmany

Chat Bot Designer anunsaasneguuuuvesdeniulaeenuilasgavainraieguwuy dnveds

13130 generate Prototype 88nu1lugUkuY JSON Code il ldanuanansatunldlunisimmn

chatbot #old

Bot Items

M Message

= =r] o
n B m
o
)
=]

n o @ I

Text Message

Image Message

Video Message

Audio Message

File Message

Image Map Message
Sticker Message

Location Message

Buttons Template Message
Carousel Template Message
Confirm Template Message

ProtoPie Message

Properties
Number of Columns

9 -

Number of Actions

2 -

Use Thumbnail Image

Yes A

Use Title

Yes -
Column 1

Thumbnail Image URL

https://sv1.picz.in.thiimages/2019/09/26/c ZPxZS

Title

asserulasna 1

Text

uaadawinlanaisisa

Action 1

Type  URI Action -
Label  SILAISUAVIMEN

URI  http:/iwww.Idd. go.th/menu_Swonder

Preview

arselulasne.d AT

findana¥uanTse

uaailowinlanansisg wambhminfawiagaisis

Tioandoaimdn Toandoaimiy

Ancanaiuansise

ulaswe.2




TOPIC 2 Junaun15a319 prototype #3a3UUUYBIUBA1UUY line bot designer

1.1 https://developers.line.biz/en/services /bot-designer/ > ﬂiaﬂ%’am”aiuédaq
“Occupation” > ﬂi@ﬂﬁﬁ@jﬁﬁluﬁaﬂ “What will you use the Bot Designer for?” > 1d@an “submit” >

$1MN15 “download TUswnsu”

LINE Bot Designer

Occupation

Designer v

What will you use the Bot Designer for?

2. e download wam Tidalusunsuiaen Start a New Project Wievinnisisulusianlg

| .. LINE Bot Designer EEE

LINE bot designer

_I

‘ Open an existing project ‘

LINE Bot Template

Coupon Event Reservation




3. ne19ed line bot designer azUsznauluiig 4 @runanivingusuiu aell

Bot ltems

M Message

n i= Rich Menu

(& Web App

Preview

A) bot item \Judiuves item JUKUUANNY TL51909N1598UUERINAUY chatbot Lo

line bot designer figUuuy item Tidenfiviainuate wisuas1asia JSON leaun

text message

sticker message

image message

location message

video message

button template message

audio message

carousel template message

file message

confirm template message

image map message

protopie message




B) properties dudmumsunludaya Liais1yinisiden bot item waa 1573a11750
nsuilatoyauy bot item Msudenta sy msudlatoru nsunsngunn

NsunsnasAnnee [Wumu

C) preview @UNSUAAINAFIDEINUUREIGNG chat ¥8931n7IN5LE9N bot item 3Dl

nsunlatayauu bot item M3 deN json d@ulAn

D) s ntatoyanivn uazwiudegnslunii Preview win Tiimsdnaandeniny

swalugos JSON wiothluldnulu Dialosflow Hudsusely



uni 4

n151497u Dialogflow

[

d1sediAy  TOPIC 1 vhAnu3dniiu Dialogflow
TOPIC 2 NF2UIUNITNITYINNIUVDY Dialogflow
TOPIC 3 mMsawngidoudnldeuly Dialogflow wagn15a319 Agent
TOPIC 4 Bufiunsains intent wazasulsi Chatbot $3nAsynne
TOPIC 5 msideusialyf Dialogflow ansnsaldaur LINE Application ¢

TOPIC 6 NM3as9NguYnAPIEa0T Entity

TOPIC 7 N5ha1uillaas Action and Parameter Tu intent

TOPIC 8 anANUTFaUVDI9UAE Fullfilment

TOPIC 1 ﬁﬂmmif{fﬂﬁu Dialogoflow WaENILUIUNITVINIY

Dialogflow #e platform fitaelunisiamun chatbot AAUABNITIBITUNNTIN Natural Language
understanding @ansaudas input 3 query Vet Y Intent TngrunszuIuN1T Natural
Language Processing (NLP) Faaz9aelW chatbot @un5avn Intent wazyi Entity Recognition Tu

Dialogflow



;.o Intent A9 N1sUEIUAFIVBY chatbot 113%1¥ chatbot SuAdsazlsiaung Ineluwsas

intent azUs¥naUnIY

- Training phrases \unslameensdonnunieuselondl input 20 user @4

Dialogflow agld@ngnsdeanuiaiilunis train model

@ Dialogflow

LINE-BOT-LDD (own...

[ ]

Entities
Knowledge [t
Fulfillment

Integrations

Training
validation ==
History

Analytics
Prebuilt Agents

> Docs

|dd-station-contract - custom

° Kl

Training phrases @

% unind
99 gquidnsimaieninanas dudlannanwsennans

99 gudilit@nsdamsiauioiann-mivag

39 TasemiadaienniiauT enuwssnzdseded (Muaswdu-ndanae) (O]

" Taw miﬁm:rﬁ%nwiﬂuﬂﬁﬁmﬁﬂﬂwwmwﬁu

99 gudlfidmsianniauiasemman

9 guidnsmaienaniuday dwidasnanwsngen’
39 uesuan

99 umsisu

9 mfe

Try it now

=

@ Please use test console above to try a
sentence.

@+ See how it works in Google Assistant. &

1Y

- Action and Parameters A N15kNA1RmUsAdAeanu11nUselen wiatnunlgay

o

#o lneLs1aun05eUAI9E19ae parameter LAl training phrases

@ Dialogflow

LINE-BOT-LDD (own..

[ ]
Entities
Knowledge =12
Fulfillment

Integrations

|dd-station-contract - custom

Action and parameters

Idd-station-contract-text

O query_nam @sys.any e
e

Squery_na

O

+ New parameter

Try it now

(=

@  Please use test console above to try a
sentence

@+ See how it works in Google Assistant. ('




- Responses (text responses, line responses) A mﬁizq‘ﬁammﬁm

HOUNAUAY intent 19

v

29N1594 chatbot

@ Dialogflow .

LINE-BOT-LDD (own.. -

[ intents +
Entities
Knowledge (=il

Fulfillment

|dd-station-contract - custom

Contexts @

Events @

Training phrases @

Action and parameters

Try it now

(=

o .

Integrations

Training

Validation b=t

History

Analytics

Responses @

DEFAULT  LINE +

Text Response

1 Gaciaanilfanniidu 16

9 Ertar & teyt racnnnee uariant
= Enter a text response vanant

'
@  Please use test console above to try a
sentence
hd
@, See how it works in Google Assistant. &
'
'
”~

Prebuilt Agents

» Docs

ADD RESPONSES

@ et this intent as end of conversation @

oo Entity A N15a319NGUYAA1, NAUAMEN Y veINauAvIoUsEleAre L dmeiun

wenwilean Default Entity 7 Dialogflow Tl i51anunsath Entity fiadrstuanluldnuldimiion

Default Entity @4 Entity asvimiiniiluniswengnuunsaudnyusvasiulsoanunanuselenn User

1Y

Aunnavulionlud

Dialogflow

LINE-BOT-LDD (own...

Intents

Integrations

materials-name

Define synonyms @ |:| Regexp entity @ |:| Allow automated expansion
D Fuzzy matching @

1lsasin fitldfu Talaluy
o . . ~ | p } pssistant. 7
iy Entities + o thunda PO @, Seehow it works in Google Assistant. (£
Knowledge [b=] Taanomsineas ilawfiag s faviu
waluHn FARMIIMITINERAT
Fulfillment

Try it now

-

@  Please use test console above o try &
sentence




.o fulfillment A flariduilngUnAudaisannsasey response lu intent Iaeidu static
response ToAufinaunduasmes (eg1snnfeiinisi parameter uldly response) winNs
#9901 response Aline nieiu response fifaaiinisiumieyaan database 1amnsald
fulfillment wnu response Tddly fulfillment tu 151anusald parameter fiafneanun uazddluiden

APl vaaszuudue Welilimeeu wazthamneutunduuseuiugldaula

v Dialogflow Fulfillment Try it now g
LINE-BOT-LDD (own... -
ﬂ Webhook ENABLED ® @  Please use test console above totry a
sentence
Your web service will receive a POST request from Dialogflow in the form of the responseto a
Intents ntents with webhook enabled. Be sure that your web service meets a
the webhook requirements specific to the APl version enabled in this agent
Entities @+ See how it works in Google Assistant. (2
URL* https://chatmordin.ldd.go.th/api/messaging/webhook
Knowledge ["<'=
BASIC AUTH  Enter usemame Enter password
+ Fulfillment
Integrations HEADERS Enter ke Enter value
Training Enter ke Entervalus
Validation °='= @ Add header
History SMALL TALK  Disable webhook for Smalltalk v




TOPIC 2 N32UUN1IN1591191UVB4 Dialogflow

APP/DEVICE DIALOGFLOW FULFILLMENT
@ T : EXTERNAL
USER INPUT QUERY APIs

Q ke

CODE

oo B =

OUTPUT

1. pﬁ%’muﬂiaﬂ%’ammmaqﬁé]’aqmsmu application lai3n9uiluuy smartphone #seuu pc
mﬂfuizuuazﬁﬁammﬁgﬂdam query WU dialogflow
2. dialogflow Wiel@fudionuiignaadiun sztndnnrandng intent Aflealndidssiudoninm
ARG R
a. nsdimndernufimalndifssSomiloutu intent fignasisly dialogflow agthmmney
fignusdenliluy intent Tu denduandagfldany
b. nsdimndemnulsifaulndifedaiy intent ignairaly dialogflow azthienwi
gl aufissiluss intent 7101 fallback tidstomulsinedeyandusn
3. sUnuuvesslfndsdoyammeuiionsumanugldan aglfinain o undseya fo
a. gudeyaniglu dialogflow (Mshgudeyauu entity)
b. §rudeyasinaeusn (M3 webhook wazidexsiontu fullfillment)

c. msfuideyadineulaunssitg text response YBIUFRY intent




TOPIC 3 nsaamztiaustnbtaulu Dialoeflow kagn1sase Acent

1. Wiiniiules hitps://dialogflow.com/ > iden Go Console > ¥1n15 Login Wieameide

y Dialogflow

Sign up for free

Overview

Case studies Docs Blog Pricing Support Q, Search

Build natural and rich
conversational experiences

Give users new ways to interact with your praduct by building engaging voice and
text-based conversational interfaces, such as voice apps and chatbots, powered
by Al. Connect with users on your website, mobile app, the Google Assistant,

Amazon Alexa, Facebook Messenger, and other papular platforms and devices.

| Go to console I Signin

€ sdauinla - TaE Google - Google Chrome [

@ accounts.google.com/signin/oauth/identifier?client_id=1016740739912-2dfjggvhb5ag...

G asianihlide Google

audawnldeu
1ldv Dialogflow

winaudwa

[ SuiaviaTvsdnid

d o 5 N .

Google azuzn§dia Viagdwa msava1n1z wazsl Tlsliduasanniu Dialogflow

wiaduiunisaa amauulouaaaniudiudnasdadvualunisvuians
. L

wuav Dialogflow 16 fiaulzrualy

ahodind

o~ ANNIRAOWME CRIBICEE] tafdmus




1. ¥89310 Login 9gUs1n i1 Workplace lun1sviwamuen > lUwyaugie > den “Create

v

Agent” > f3%® Agent N1 WA Timezone NRBINT > LD “create”

@ Dialogflow

Knowledge =1

Fulfillment

Integrations

Training

LINEBOT-LDD (own.. ~ £

Agent name | Ty

EC

DEFAULT LANGUAGE @ DEFAULT TIME ZONE

English —en - (GMT+7:00) Asia/Bangkok -

GOOGLE PROJECT

New GCP project will be automatically linked to the agent after saving

AGENT TYPE
B Setas Mega Agent

Combine multiple Dialogflow agents (i.e. sub agents) into a single agent (i.e. mega agent).

@  Please use test console above totry a
sentence.

@+ See how it works in Google Assistant. (&

TOPIC 4 \SuAun15a3nd intent uagapulyi Chatbot 33nMsyaAe

1. @80 “intent” > @8N “create intent”

@ Dialogflow Intents

LINE-BOT-LDD (own.. -

B intents + OF 4
Entities ® 00l4estsystem
o ® applications
Knowledge °='2
® conservation-contour-tillage
Fulfillment
® conservation-crop-rotation
Integrations ® conservation-intercropping
® conservation-mechanical-measures
Training

®  conservation-relay-cropping

validation [o=t2]
® conservation-ridging
History ® conservation-soil-water

Analytics ® conservation-tied-ridging

CREATE INTENT

Qv




2 “intent”

=N

2. 69

@ Dialogflow

LINE-BOT-LDD (own.. ~

@

Entities
Knowledge (<12
Fulfillment

Integrations

Training
Validation [°="
History

Analytics
Prebuilt Agents

» Docs

¢ | Idd-contacts-list

Contexts @

Idd-contacts-followup G ~dd input context

1 |dd-contacts-list-followup () ~cd output context

Events @

Training phrases @

%3 nasad
99 SeanTm

3 wwlu

o I

2. Wiy training phrases ldmvseuseloasinefiisidesnisazasull chatbot Seuiin anadiey

Usgleauszanauil uansigldanunslaasdens Intent 1

@ Dialogflow

LINE-BOT-LDD (own...

[ ]

Entities
Knowledge =12
Fulfillment

Integrations

Training
Validation [b=t7l
Histary

Analytics
Prebuilt Agents

> Docs

* |dd-contacts-list

Contexts @

o I

~

|dd-contacts-followup & -cc ut context
1 |dd-contacts-list-followup & ~dd outout context x
Events @ v
Training phrases @ carc QA A

99 nasAdy

%% Jmnssu

99 lwsTu




3. Uiy responses fiuidoanuvseusyluaifnenisli chatbot neundumyl intent Huq ULUUVES

N13M0U I 3 LUU A text responses, custom payload, webhook

Responses @ A
DEFAULT  LINE +
Text Response @ 10
nsansadnas sruuiidsdunidana dan Squery_name o
2 -

ADD RESPONSES

B Setthis intent as end of conversation @

3.1 NIELABNNITNDUNAULUU text responses a@rusaiunnounaulaiag

Responses @ A

DEFAULT  LINE +

Text Response @ 0

1 Asaviusisinda O daudasnisdadads o

= -

Text Response

Custom Payload

3.2 NTELABNAIRDUNAULUU custom payload Ttilaa json #laa1n line bot designer wunld

Juguuuunmsneundy

Responses @ N

DEFAULT § LINE +

@ Responses from this tab will be sent to the Line integration.

Use responses from the DEFAULT tab as the first responses. ]

Custom Payload @ 0

[t
2 Cline": {}
3}

ADD RESPONSES

W Setthis intent as end of conversation @




3.3 NIAABNNMINBUNAULUY webhook lvideniiuy fulfillment Magluiy intent Mnune

La8N enable webhook for call this intent

Fulfillment @

@ cnable webhook call for this intent

Enable webhook call for slot filling

4. gnnsavadeuldrunaesaunuNegnue tnaesfiunidanin adad adlu Aenuliuwmuenay

meausInduanI afarnsu Wudilainansu avnedlug muiisinsallu Responses thuas

ajan

{=

@+ See how it works in Google Assistant. ('

Agent

ajan

[~ -
wuafuataday Tuilliuuaduzhnarlsday

input.welcome

DIAGNOSTIC INFO




TOPIC 5 m3idausialyt Dialogflow anansaldarusn LINE Application 1¢

1. VL“LJ‘ﬁLm“} Integrations > 9gNUAU Channel #1399t Dialogflow > {UanisTafausiny LINE

@ Dialogflow Integrations el '
LINE-BOT-LDD (own_ Telephony
@, See how itworks In Google
L]
Intents a' DENESY <)
Dialogflow ek
1 Voximplant Genesys Cloud Signalwire
Entitles PhuneG{‘awav ]
Knowledge arad
Text based
Fulfiliment
® -
[&] o wiafuaTade: Fulliaiofuearisiey
. . ) % ®
Tralning Web Demo Facebook Slack Viber
Messenger
Validation » B »
Histary o @ @ e
Apmtriiey Twitter Twilio IP Twilio (Text Skype
B messaging) 2 DIAGNOSTIC INFO
» » » >

Prebullt Agents

> Docs (] (] o
Telegram Kik LINE Cisco Spark
Standard
» » ® »
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3. aAnfiu Dialogflow
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» Click EDIT
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Token
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TOPIC 6 n13as1enguynreikaas Entity

1. 18N “entity” > 1d@8n “create entity”

@ Dialogfiow

LINE-BOT-LDD {own... ~

Intents

£ Entities +
Knowledge [b<t2
Fulfillment

Integrations

Entities

CREATE ENTITY

CUSTOM SYSTEM

@ LDD-regional-office

@ materials-name

2. A9 “entity name”

@ Diclogflow

I Entity name

I SAVE

LINE-BOT-LDD (own...

Intents
Knowledge [t
Fulfillment

Integrations

Training
Vvalidation =7
History

Analytics

Define synonyms @ D Regexp entity @ D Allow automated expansion
I:‘ Fuzzy matching @

@ Separate synonyms by pressing the enter, tab or ; key.

Click here to edit entry
Click here to edit entry
Click here to edit entry
Click here to edit entry

Click here to edit entry

+ Add arow
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Training
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History

B o & ¢

Analytics

’ Dialogflow

-

Entity name

Lt

+ |:| Fuzzy matching @

(‘D Separate synonyms by pressing the enter, tab or ; key.

Click here to edit entry

Click here to edit entry
Click here to edit entry
Click here to edit entry

Click here to edit entry

+ Add a row

4. \don click here to edit entry
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[t ]
[ Intents

(] Knowledge =l

% Fulfillment
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Training
validation [b=t#!
History

Analytics

’ Dialogflow

-

Entity name
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(‘D Separate synonyms by pressing the enter, tab or ; key.
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D Fuzzy matching @
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Click here to edit entry
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+ Add a row
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= Training
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I
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Define synonyms @ |:| Regexp entity @ |:| Allow automated expansion
D Fuzzy matching @

@ Separate synonyms by pressing the enter, tab or ; key.

Enter reference value
Click here to edit entry
Click here to edit entry
Click here to edit entry
Click here to edit entry
+ Add a row
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